Open Ratings

-

Date: 09/23/03 Past Performance Evaluation'™

D-U-N-S Number for this company: 20-175-7593

The Supplier Performance Review is a report on a single company. This report is divided into four
sections:

1. Company Overview

Contains basic location, contact, and operating data available on the company being evaluated. This
information comes from Dun & Bradstreet and reflects the current contents of the Dun and Bradstreet record for
this company and D-U-N-S number.

2. Supplier Perfomance Ratings

Provides the supplier's Summary Performance Rating, which is an assessment of likely overall performance,
and a SIC-level benchmark, which indicates where the supplier's Summary Performance Rating falls in
comparison to other rated companies in it's SIC group. This section also provides Detailed Perfomance Ratings
for key aspects of supplier performance.

3. Buyers Surveyed

Indicates the industries of the companies that have recently provided ratings on this supplier. Individual raters
are not identified in order to preserve confidentiality.

4. Distribution of Feedback

Provides a breakdown of the survey responses received from raters of this supplier. For each of the survey
guestions, the responses, which were provided on a 0 to 10 scale, are categorized as "positive" (9 to 10),
"neutral” (5 to 8), or "negative” (0 to 4).

1. COMPANY OVERVIEW (From Dun& Bradstreet records)
Primary Name: 1384855 ONTARIO INC Year Started : 1998

Alternate Names: MICROMATION N T

Address: 27 Cumming Dr Control: 1999
Barrie, Ontario L4N 0C5

Annual Sales: $95,535
Telephone Number: 705 792 5690 Total Employees: > tofal
. ota
D-U-N-S® Number: 20-175-7593 SIC/Line of
Business : 7392
Past Performance Evaluation is a o? Page 1 of 3 e ©2003 Open Ratings, Inc

trademark of Dun & Bradstreet.






OpenRatings s

Dun & Bradstreet

-

Date: 09/23/03 Past Performance Evaluation'™

D-U-N-S Number for this company: 20-175-7593

3. BUYERS SURVEYED
The most recent feedback obtained on this supplier came from companies in the following industries.
SIC/Line of Business:

« Unknown/not available « 4832/Radio Broadcasting Stations
« 4581/Airports, Flying Fields, and Airport Terminal « 7999/Amusement and Recreation Services, NEC

Number of surveys completed during the past 30 days is 7.

4. DISTRIBUTION OF FEEDBACK

This supplier's ratings were based in part on survey feedback from past customers. This chart provides a breakdown of the
survey responses received from these raters. For each of the survey questions, the responses, which were provided on a 0 to
10 scale, are categorized as "positive" (9 to 10), "neutral” (5 to 8), or "negative" (0 to 4). The percentages of responses falling
into each category are shown below.
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Note: The supplier ratings set forth above represent the opinions of the surveyed customer references and not those
of Open Ratings or Dun & Bradstreet. Some references may not have provided ratings for all performance aspects.

This report is provided under contract solely for use by the customer and a third party as designated by the customer. It is
compiled from sources Open Ratings and D&B do not control and whose information, unless otherwise indicated in the report,
has not been verified. In providing this report Open Ratings and D&B do not assume any part of the user's business risk, do not
guarantee the accuracy, completeness or timeliness of the information and shall not be liable for any loss or injury resulting
from reliance on this report or arising out of or caused, in whole or in part, by Open Ratings' or D&B's acts or omissions in
preparing this report. This report may not be reproduced in whole or part in any manner whatsoever.
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